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OVERVIEW

▪ Community Development conducted a neighborhood improvement survey from August – December 
2022.

▪ The survey had multiple sections:

▪ Neighborhood Improvement

▪ Neighborhood & City-Wide Concern

▪ City Services

▪ What Makes a Good Neighborhood?

▪ Gauging Interest in Neighborhood Programs

▪ 448 total responses collected



Quick Facts on Responses
▪ 94% of respondents owned their home vs. 6% rent

▪ The amount of time respondents had lived in their neighborhoods spanned 3 months to 70+ years.

▪ Most survey respondents had a bachelor’s degree or higher.



City Services Satisfaction
Top city services requests per survey:

▪ City sidewalk expansion

▪ Regular yard waste pickup service

▪ More allowance for bulk trash pickup



City Concerns

1. Roads/Sidewalks

2. Walkability & Bikeability

3. Speeding

4. Unkempt Properties

5. Stormwater/Drainage



Resident Concerns – Echo Hill (1)

▪ Survey respondents were asked to rate their 

level of concern for 12 topics as either ‘Very 

Concerned’, ‘Somewhat Concerned’, and ‘Not 

Concerned’.

▪ Residents of Echo Hill appear to be concerned 

about the quality, condition, and safety of 

pedestrian and vehicular transportation 

infrastructure in their neighborhood and the 

maintenance of properties



MAPPING THE DATA

*Map based on location of the respondent – not complaint specific*Map based on location of the respondent – not complaint specific
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What Makes a Great Neighborhood?
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