“How to” information for Account Holders

Basic Account Information

1. Log into your account: Online Services (activecommunities.com)
2. Access payment information, activity schedule, update Auto Charge, access Organization information, Tax receipts, etc.
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Home: Activities Reservations Memberships.

Home > My Account
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$0.00
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Access FAQs for Online Registration

Online Services (activecommunities.com)



https://apm.activecommunities.com/collinsvilleparkandrec/Home
https://apm.activecommunities.com/collinsvilleparkandrec/ActiveNet_Home?FileName=faqPage.sdi#10

“How to” information for Account Holders

Payment History

1. Log into your account: Online Services (activecommunities.com)

2. Select Transaction and Payment History

3. Narrow Search by selecting the blue “Search Criteria” button
*Date Range, Type of transaction, etc.

4. Select NO. ######### to access copy of receipt

Welcome, My Account | My Wish List | Sign Out

COLSyILE

Home Activities Reservations Memberships

Narrow
Search ome = My Account > Transaction and Payment History 4CTIVE

Transaction and Payment History

Search criteria
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Search criteria  + Selectall

$0.00
+ | Donatlons +" | Equipment Loans
v FlexReg + | GIft Cards
35 reserved.
+ Membership +" | Point Of Sale
v Registrations +'| Reservations
v Scholarship + | Qthers
$0.00
Cancel
Camp Kahok Summer Camp: Jul 10, 2022 - Jul 16, 2022 #5633. No dates reserved.
) Mar 23,2022 353 PM 2 Chid 2
FlexReg
Camp FlexReg Enrollment $0.00

No. 3006934.002
Camp Kahdf Summer Camp: May 29, 2022 - Jun 4, 2022 #5633. No dates reserved.

B Mar 23, 3022 353 PM a Chid 2
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Access FAQs for Online Registration

Online Services (activecommunities.com)



https://apm.activecommunities.com/collinsvilleparkandrec/Home
https://apm.activecommunities.com/collinsvilleparkandrec/ActiveNet_Home?FileName=faqPage.sdi#10

